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( To our Customers using White Ink (SS21

W2) for JV33 Series )

Before using new White Ink (ss21-w

Thank you for purchasing and using our JV33 Series.
This time, we started the sale of New White Ink (SS21W-2) replacing our conventional white ink (SS21W).

When changing the white ink from the conventional one (SS21W) to
the new white ink (SS21W-2), make sure to read this booklet carefully
and make the drawing after discharging the ink remaining in the system.
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This document is effective for Firmware 1.70 or later versions. The use of New White Ink (SS21W-2)
with 1.60 or prior versions could cause improper drawing. Accordingly, make sure to upgrade the
version to Ver 1.70 or later ones. For upgrading the version, please contact our service engineer near
you. The version number of the firmware can be confirmed when you put the power on.
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Foreword

Special Features of New White Ink (SS21W-2)

Since the new ink has higher density compared with the conventional white ink (SS21W), it is superior in hiding
power.

Cautions in the use of New White Ink (SS21W-2)

» Before using New White Ink (SS21W-2), discharge the conventional white ink (SS21W)
remaining in the system.

Since the conventional ink (SS21W) and the New White Ink (SS21W-2) are different in density, we are not in a
position to guarantee the quality of the drawings.

* Make sure to perform the “White Ink Exchanging functions” explained in the next page.
Unless you implement the “White ink change function”, the new white ink (SS21W-2) can not be used.

* Change both slots simultaneously to the new white ink (SS21W-2).

If you leave one of the slots with the conventional white ink (SS21W), the conventional white ink (SS21W) will
be mixed with the new white ink (SS21W-2), in which case the image quality cannot be guaranteed.

How to distinguish the new white ink (SS21W-2)

The label and type number are different between conventional white ink (SS21W) and the new white ink:

Conventional white ink New white ink
(SS21W / SPC-0504W) (SS21W-2 / SPC-0504W-2)
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White ink exchanging function

1 * This function will perform discharging and filling of white ink only for the route where white ink is
going to be used. However, with respect to other cartridges, the ink of one time “HARD” use for
Head Cleaning will be consumed due to structural reason. ((Z Operation manual P.2-21 “Head
cleaning”)

WHITE INK CHANGE

When the new white ink (SS21W-2) is set for the first time on the JV33 Series, a message urging ink change is
automatically appears on the local mode.

Perform the following operations to discharge the white ink remaining in the device and filling of the new white ink
(SS21W-2)

Set the new white ink (SS21W-2).
1 EXECUTE tent

<WHITE INK CHANGE> ]

* A message urging the exchange will appear on the

display.
Press the key. ENTER |[SELECT:CHANGE CART.
JT0___
3 Pressing (A (WO 2, select the SELECT : CHANGE CART.
slot where the white ink is replaced. T0___

* Pressing move the cursor, and pressing select ON/OFF.
« If you select White Ink Change, “W” will be indicated on the display.

+ Select all slots where white ink is set.

* It is possible to execute for the slot of one side only. However, if the image is
made under the condition where one conventional white ink (SS21W) and one
new white ink (SS21W-2) are in use in mixed state, the color taste will become
different and you can not guarantee the image quality.

« If only one slot is changed, when you intend to change the other slot to the new
white ink (SS21W-2), it is necessary to perform again the procedures of WHITE
INK CHANGE, consuming the extra ink.

Press the key. ENTER (REMOVE : INK CARTRIDGE]
) JWW____
Remove the cartridge of the slot(s) [« DISCHARGE *
selected in Step 3. | 01:00
* The discharging of the white ink will start *
automatically.
* Do not remove the cartridge of the slot(s) not [SET: INK CARTRIDGE ]
selected in Step 3. The head cleaning operation o —

after filling in Step 6 will become impossible to be
carried out.

* Upon completion of the discharge, the screen will be
changed to display a message urging to set the
cartridges.



6 After completion of the discharging, set * ABSORPTION *
the new white ink (SS21W-2). 01:00

+ To the slot(s) removed in Step 5, set the new white ink (SS21W-2).
* When the ink is set, the filling will start automatically.
» The filling will not start in the cases as mentioned below:
When no cartridge is set to all 8 slots, or
when there is cartridge of ink-near-end or ink-end.
* When the filling is completed, the new white ink (SS21W-2) will become usable.

* In Step 2, if you press the key, the discharging/

filling of the white ink is not performed and the system <LOCAL . 1> [#01]
returns to the local mode. And “Ink Error” is indicated on ICARTRIDGE _W______
the display.

(¢& Operation manual P.5-7 [Kind of INK] Error)

Performing White Ink Change from Function Menu

Even when the new white ink (SS21W-2) is set and the key is pressed, you can perform WHITE INK
CHANGE from the FUNCTION Menu.

Position to add new function

This function has been added in the following place in the Maintenance Menu.
For details, please refer to the Operation Manual P.6-8 “Function Flowchart”.

 This function can be selected only in the case of filling SS21 ink 6 + W colors.
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